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The reputation of communal environment in students’ lifecycle cannot be overstated,
as such the extent of availability, suitability and functionality of hostel accommodations are the main features in the determination of students’ satisfaction. This
study aims to discover the extent of essential services provision satisfaction and it
connection with academic performance in ATBU Bauchi. The study embraced the
use of quantitative method and data were collected through a questionnaire survey
from 400 respondents who were randomly selected from the target population in
the study area. The data collected were subjected to analysis using descriptive and
inferential statistics with mean ranking, frequency tables and correlation analysis to
determine extent of essential services provision satisfaction and the relationship with
academic performance. The study revealed that respondents were dissatisfied with
the adequacy of some services such as emergency reply services, washing facilities
and eatery services. The study also displays a negative relationship between essential
service provision and students’ academic performances in the study are. The study
recommended that management as well as the governing council of the institution
need to improve some services such as power upkeep facilities, overall hostel upkeep,
internet facility, hostel safety facilities, fire defence facilities, eatery services, washing
facilities and emergency reply facilities These features have to be improved in the
university hostel for the high level of hostel students’ satisfaction as well as their
performance.
© 2020 Universiti Tenaga Nasional. All rights reserved.

1. INTRODUCTION
Education generally advanced to developed one of the most
imperative area in which the government is affianced, it
has been detected that the problems of essential service
provision running in educational segment stalk from endowment of essential service provision, illogical management,
absence of continuity in plan and the lack of vigorous communal involvement [1]. These essential services encompass
of water quantity, power, healthiness facilities, hostel upkeep level and so on.
The undergraduates’ accommodation is said to comprise
services such as bedchambers which can serve the double purpose of schoolwork and sleeping, restrooms and
lavatories, kitchenette, dirty washing, entertaining areas
and entrée to internet facilities as this further augment the
study-learning skill. [2] on their part, stated that the student

accommodation can be further made thrilling by providing
supplementary services such as ATM machineries, carriage
park, small marketplaces, bookshops and refectories within
the zone of the students’ accommodation.
[3] attributed that students’ accommodation in Nigeria
has not acknowledged the anticipated consideration both
from the administration and the management of the organizations as [2] observed that hostel lodging has not received
satisfactory attention although it is an imperative component
of pupil workers controlling, insufficient maintenance of the
facilities and structure of hostel accommodation is actual
common. There have been testified cases of students taking
unpleasant in the hostels as a result of deprived hygienic
environs. It is vital to note that student hostel must not
only be sufficiently provided for in relation to the student
populace of a university, but it must also be able to gratify
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their desires if the best is to be appropriated from them.
Satisfaction being a technique of assessment between what
was acknowledged and what was anticipated is the most
extensively adopted explanation of user satisfaction in the
present literatures [4]. Satisfying operators of any facility
(including hostel facility) should be one of the foremost
purposes of providing such facility in the main occurrence.
Student satisfaction according to [5], involve discrete
feeling of preference which result from associating the apparent performance of essential service provision to their
prospects. It means that if the performance contest surpasses the prospects, students would be satisfied. [6] went
further to propose that students can accomplish well in their
educations if they have decent living environments in their
hostels. In the same view, the insufficiency of essential
service provision in students’ hostel can have an adversative
consequence on students’ satisfaction and the actualization
of qualitative teaching in the tertiary institutions.
[7] stated that student academic performance capacity
has acknowledged extensive attention in preceding study,
it is challenging facets of academic writings, student performance are pretentious due to societal, mental, monetary,
ecological and personal features. These features strongly
impress the student performance, but these features vary
from separate to individual and state to state. For instance,
students’ satisfaction and academic performance can be
tangled to delivery of socio-economic features like presence in the class, household income, mommy’s and daddy’s
schooling, teacher-student proportion, company of qualified
lecturer in school, masculinity of student and remoteness of
school also affected the performance of the students. The
students’ performance (academic accomplishment) plays
an imperative role in creating the best superiority graduates who will become great leader and manpower for the
nation thus responsible for the nation’s fiscal and communal
growth [6].
To bridge the gap identify, this study measures performance best on the extent of student satisfaction with essential services provision in the study area as majority of the
previous studies that major performance and satisfaction focuses on factors such lesson schedules, lesson size, English
text books, homework, surroundings of the class, technology used in the lesson and assessments systems, additional
activities, family and work activities, monetary etc. The
study may be helpful for both university strategy makers
and parents of the students. It will help the university management to design and implement the strategies to improve
the students’ satisfaction requirements and performance
determinants in the study area.

2. LITERATURE REVIEW: ESSENTIAL
SERVICE PROVISION AND STUDENTS’
HOSTELS
Essential service provision is the blend of all practical and
associated managerial actions intended to preserve a hostel
with its superiority services or reinstate it to a state in which

it can accomplished its required tasks [8]. This covered
facilities such as hostel upkeep, water stock, electrical stock,
hygiene services and crowdedness.
[6] attributed that student hostel is a managed livinglearning shelter containing of shared refuge services and essential service facilities for the public of students who use it.
It is usually built on-campus, controlled by the institutions,
provided for cheap imputable rooms and managed to lodge
students of diploma, HND, undergraduate, or postgraduate
Similarly, [9] asserts that student shelter are accommodation
types explicitly designed to accommodate students, such
as a live-in inhabited college, lodging household or other
purpose erected improvement comprising student units with
other essential service facilities such as decent water quantity, power study areas, public lounge and galleys amongst
others. Also, [10] stated that a student shelter lodging can
also be referred to as a structure which comprises a lodging
unit engaged by two or extra students. This form of lodging
can also be referred to as students’ hall of abode or student
housing or students’ hostel or boarding household. A hostel
is referred to a place where individuals can stay when their
dwelling is situated far away from the educational institution and which is measured essential to students’ desires,
which also named student accommodation. Hostel is built
with some official or formal physiognomies and where students have entrée to the university entertaining amenities
[11].
[12] attributed that there are abundant motives why higher
institutions provide on-campus lodging. For instance, the
provision of reasonable and appropriate student accommodation for use by young individuals intending to or who are
currently studying at any higher education institutions remains a key trial of high demand and petite supply which is
further aggravated by high rental charge. Also, the challenge
of students who may need to survive on limited monetary
capacity generates an augmented demand for reasonable
and suitable student accommodation in the marketable and
private segment, given the imperfect student accommodation on campus. In accumulation, on-campus student accommodation caters for students’ accommodation needs in
achieving academic, existing and social purposes during
their study life period at the university [13].

3. STUDENT’S SATISFACTION
Satisfaction, according to [14] means the state of being delighted or contended. Satisfaction is a thing of the thoughts,
it is conditioned by insight. Perception is the procedure by
which we become conscious of changes through the wisdom
of sight, earshot etc. The way individuals perceive things
is dissimilar from one alternative that is what satisfied one
might not satisfy other individual. [15] viewed that satisfaction in housing is often watched as an object involving a
great number of lodging components displaying facets such
as bodily provision of essential service and the normal of
service as well as locality characteristics, students’ hostel
satisfaction is the optimistic worth or result imitative from
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living in a students’ hostel surroundings. It is a creation
of students’ insight, attitude and skill. Thus, satisfaction
tends to be comparative and there is evidence that individuals with different social features perceive satisfaction
in students’ hostel inversely. Such features include socioeconomic lesson, the phase in occupants’ life cycle and
grade of social communication, life style and intelligence of
self. [15] also attributed that hostel satisfaction with service
provision is a level of serenity with current hostel situations.
The term may refer to the whole range of satisfaction from
very satisfied to very dissatisfy. [16] reveals that shelter
satisfaction does not only assess the provision of essential
service in shelter atmosphere, it actions the satisfaction
level of students’ hostel atmosphere and its worth. It is a
valid technique to advance design and develop strategies
to expand the provision of facility in the students’ shelter
atmosphere. However, the quality of a students’ hostel environment grades from the overall awareness of students.
Consequently, in arriving at the satisfaction related with
students’ hostels, the overall insight of the students’ requirements to be measured. [17] attributed that there are features
that are connected with scholar satisfaction. These features
can be approximately categorized as bodily, communal and
organization features. Bodily features are those linked to
the physical features of a abode and its neighbouring environment. Regarding the bodily features, empirical studies
have revealed that accommodation satisfaction is related
with an enhancement of safety control; dwelling scheme
and confidentiality; unit scope and extent of stay. [18] assets worth, housing adequacy and available accommodation
space, compliance and suppleness of places and satisfaction
with the facilities of neighbouring environment. All of these
features emphasize the reputation of the bodily attributes of
the built environment on scholar occupants’ satisfaction.
[6] examine the socio-economic effects of essential service provision on scholars’ shelter satisfaction, the study
reveals that scholars in off-campus do not appreciate some
societal events, which are meant for scholars living in hostels with the impartial of training them in the values of social
kindred. [19] considered hostel satisfaction as the hole that
exists amongst scholars’ hostel desires and ambitions, and
the current hostel situation. Satisfaction or dissatisfaction
with facility is prejudiced by prior prospects regarding the
close of service provision and performance.
[19] also investigated the impact of physical characteristics of university grounds lodging on scholar satisfaction
in Bilkent University, Ankara. The result of the study exposed that scholars living on the uppermost floor professed
their rooms superior and found them less jam-packed in
assessment to those on the bottommost floor. This insight
according to the authors led to an upsurge in the level of
students’ satisfaction with their living state. A preceding
study by [20] also established that hostel apartment dimensions can indeed stimulus students’ level of satisfaction.
Therefore, their study displayed that students who lived in
tripartite sharing rooms were fewer satisfied and unhappier

with their living situations than students residing in dual
sharing rooms. [21] studied inhabited satisfaction in study
universities. The study recognized some important forecasters of scholar accommodation satisfaction, such as hygiene,
safety, gallery program and events and chances to provide
effort into verdict making in the gallery. [22] investigated
the level of student satisfaction with campus scholar accommodation services at Malaysian study Universities and the
association amid satisfaction and faithfulness behavior. The
student residential satisfaction agenda was planned to examine residential satisfaction from the scholars’ perspective.
Surveys were dispersed to respondents. In overall, students
are satisfied with the satisfaction level and there is a substantial connection between general satisfaction and faithfulness
behaviour. The consequences also established that the proposed model was an adequate tool to measure. [23] reported
the outcomes of a study of housing satisfaction in scholars’ accommodation in Nigeria. The study scrutinized how
satisfied scholars were and the features which forecast domestic satisfaction. The study discloses that more than half
(53%) of the respondents were dissatisfied with their households and the variables which clarified satisfaction were
the communal qualities of the households, particularly the
communal densities; the kitchenette, lavatory and storage
facilities and some demographic features of the scholars.

4. CONCEPT OF STUDENTS’ PERFORMANCE AND DETERMINANTS
[24] used GPA to ration student performance because the
key focus is on the scholar performance for the precise
semester. Some other academics used test grades or preceding year outcome since they are learning performance for
the detailed subject.
[25] found that scholars’ performance is expressively connected with satisfaction with academic atmosphere and the
amenities of library, computer lab and etc. in the institution.
With regard to background variables, the study establish a
positive result of high institute performance and institute
accomplishment, the study further found no statistical indication of significant association amid household income
level and academic performance of the scholar. [26] held
the opinion that student performances are related with use of
public library and level of their maternal education. The use
of the library definitely affected the student performance.
The academic atmosphere is the effective variable for scholars and has positive association with daddies’ edification
and grade level. Socio-economic features like presence
in the lecture, domestic income, and mommy’s and dad’s
schooling, teacher-student proportion, existence of skilled
tutor in institute, gender of scholar and distance of institute
are also affected the performance of the scholars [27]. [28]
reveals that academic victory of graduate scholar will be improved if the ideal health related barricades are low. There
is negative association among institution credit and pressure
but weak association between GPA (Grade Point Average)
and pressure.
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[29] found that many studies have been complete to identify those features which are affecting scholar’s academic
performance. The scholars’ academic performance depends
on a quantity of socio-economic features like scholars’ attendance in the course, household earnings, mom’s and pop’s
tutoring, teacher-student percentage, company of trained
instructor in college, sex of the scholar, and remoteness of
faculties. [30] observed that there is adverse association
among the household earnings and scholars’ performance
and they emphasis on the secluded academies in Pakistan
[31] shows that scholars’ academic events and actions, insights of their coping approaches and positive ascriptions
and background features (household wages, parents’ level
of learning, management from parents and quantity of negative circumstances in the family) were circuitously related
to their complex scores, through academic accomplishment
in high school.
[32] attributed that many scholars has deliberated the
different features that affects the scholar academic performance in their study. There are two types of features
that affect the scholars’ academic performance. These
are in-house and outside classroom features and these features strongly affect the scholars’ performance. In-house
classroom features includes scholars capability in English,
lecture agendas, lesson size, English text records, course
test consequences, knowledge facilities, schoolwork, atmosphere of the class, difficulty of the sequence material, educators role in the class, knowledge used in the lecture and
examinations systems. Exterior classroom features include
additional activities, household problems, work and monetary, communal and other problems. Investigation studies
displays that scholars’ performance depends on many features such as learning facilities, sex and age differences etc.
that can affect scholar performance [32]. [31] found that
the most vital feature with positive effect on students’ performance is scholar’s capability in English. If the students
have strong communiqué services and have robust grip on
English, it increases the performance of the students. The
performance of the scholar is affected by message skills;
it is likely to see communication as a variable which may
be definitely related to performance of the scholar in open
knowledge. A major difference of this study from preceding
studies is that it emphases on open learning [33].
[34] noticed that parent’s earnings or communal position
positively touches the scholar test score in examination. According to [35], the higher education performance is depending upon the academic performance of graduate scholars.
[36] observed that the dimension of scholars’ preceding
educational results are the most vital indicators of scholars’ future accomplishment, this refers that as the higher
preceding appearance, enhanced the scholar’s academic
performance in future endeavours.
Base on the review above a lot of studies have been conducted in the area of students’ achievement and these studies
identify and analyse the number of issues that affect the students’ performance of the student at school, college and

even at university level. Their finding identifies students’
effort, previous schooling, father’s educational background,
family earnings, self-motivation of students, age of student,
tests scores, learning preferences and entry qualification of
students as important aspects that have effect on student’s
academic performance in different setting, but none of the
studies measures performance best on essential services
provision satisfaction.

5. METHODOLOGY
The study adopted quantitative method because it involved
gathering and analyses of data in numerical procedure. It
was specified that such categories of studies were carried
out using quantitative trials [37]. Survey research strategy
was also adopted, which involves process of collecting data
using the questionnaire as instrument for data collection.
The population in this study refers to the entire set of
students, which the sample was drawn. These comprises
of students staying on the campus of Abubakar Tafawa
Balewa University Bauchi, Nigeria. The total number of the
students is 3,579. Therefore, the total population size for
this study is 3,579. To ensure a full and detailed assessment
devoid of the ambiguity of a more extensive population,
the students’ hostel was assessed using stratified sampling
method. Stratified sampling divides the population in more
practicable proportions and prevents under quantity of one
unit in the simple random where by each have equal chance
of being included.
Based on the 3,579 population, the sample size was determined using Bartlett, Kotrlik & Higgins (2001) sampling
Table which indicated 351 sample for the population of
about 4,000. Approximately. Therefore, an approximately
sample size of 400 students was used for data collection.
Based on proportional sampling technique, the sample size
for each student block of hostel was identified. This was
illustrated in Table 1.
Table 1. Sampling in the study
Blocks
Block A
Block B
Block F
Block E
Block H
Block G
Block C
Block D
Babylon (female)
Bethel (female)
Zion (female)
TOTAL

Population

Sample

367
367
340
349
340
349
268
322
331
295
251
3,579

41
41
38
39
38
39
30
36
37
33
28
400

Simple random sampling was then used for this study as it
is more suitable for this study because most of the preceding
studies conducted on student respondents used the random
sampling [38]. Statistical Package for Social Science (SPSS,
version 26) was adopted for statistical analysis of the data
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collected from the questionnaire survey using descriptive
statistics (mean and standard deviation).

6. FINDINGS
Six (6) demographic features information of the respondents were collected. These comprises of Age, Sex, Hall of
residence, previous level of Education, Number of students
in rooms and duration of stay on campus. The frequency
and percentage analysis was carried out and the results were
presented in Table 2 to explore the respondents’ profile.

which was last level. This study adapted the mean score
decision interval based on the instrument of [39] from which
the following interval resolutions were concluded. This is
shown in Table 3.
Table 3. Response Assessment Measures
Descriptors

Execution (Practice)

Mean Interval

Highly satisfied
satisfied
Moderate
Dissatisfied
Highly dissatisfied

Always practiced
Often practiced
Moderately practiced
Little practiced
Not practiced

4.21-5.00
3.41-4.20
2.61-3.40
1.81-2.60
1.00-1.80

Table 2. Demographic characteristics of respondents
Code

Attributes

Frequency

Percentage
(%)

Sex
1
2
Age

Male
Female

274
24.90

75.10

Under 20 years
20 to 30 years
Over 30 years
Education
1
Remedial
2
Certificate
3
Diploma/IJMB
4
HND/NCE
Number in rooms
1
<4 students
2
4 students
3
5 students
4
>5 students
Stay
1
<4 students
2
4 students
3
5 students
4
>5 students

81
251
33

22.20
68.80
9.00

114
158
62
31

31.20
43.30
17.00
8.50

43
101
53
168

11.80
27.70
14.50
46.00

43
101
53
168

11.80
27.70
14.50
46.00

The result of gender in Table 2 indicates that most of
the respondents are males with a frequency score of 274
(75.1%). The remaining 91 (24.1%) are females. The age
result of respondents indicated that the students with twenty
(20) years to 30 years are the highest with the frequency
of 251 (68.8%) respondents. Those with the frequency of
under 20 years at 81 (22.2 %) percent are in medium while
those respondents with over 30 years are less with the lower
frequency of 33 (9%). Respondent having a certificate are
the ones with the highest frequency of 158 (43.3%) and
those with HND/NCE have lowest frequency at 31(8.5%).
Students living in a room with more than five (5) students
per room are highest with frequency of 168 (46%) and those
living with less than 4 students per room are lowest with
frequency of 43 (11.8%).

7. DEMONSTRATION RESPONSE ASSESSMENT METHOD
An assessment measure is adapted in order to guess the
constructs of the study. A 5-point likert scale was used
all through the study. Hence, the ranks were totaled amid
level one (1) which was supreme level to level five (5),

Based on the Table 3, the study constructs are measured
descriptively using mean ranking as presented in subsections.
The extent of essential service provision and students’
hostel satisfaction in Abubakar Tafawa Balewa University
Bauchi was analyse using descriptive statistics based on
mean ranking. The results in Table 4 showed the ranking,
mean and standard deviation for each item.
Table 4. Extent of essential service provision in ATBU Bauchi
Item
Power quantity
Hostel safety facilities
Water provisions
Scrubbing services
Electrical upkeep facilities
Lavatories or baths upkeep
Quantity of lavatories or
baths delivered
Magnitude of rooms
Eatery services
Overall hostel upkeep services
Internet service
Passion defense services
Washing facilities
Emergency reply services
SD: Standard Deviation
Mod: Moderate

Mean

SD

Mean

Remark

3.02
2.73
2.71
2.66
2.45
2.29
2.27

1.051
11.82
1.126
1.124
1.112
1.062
1.041

1
2
3
4
5
6
7

Mod
Mod
Mod
Mod
Mod
Mod
Mod

2.25
2.22
2.21

1.086
1.24
1.134

8
9
10

Poor
Poor
Poor

2.20
2.19
1.95
1.94

1.280
1.214
1.111
1.124

11
12
13
14

Poor
Poor
Poor
Poor

The result in Table 4 on services provision in ATBU
Bauchi shows that the mean value ranged from a high mean
value from 3.02 to the low mean value of 1.94. It can be
perceived that power supplied, hostel safety facility, water provision, scrubbing electrical upkeep services, lavatories/baths upkeep and quantities of lavatories/baths were
moderately provided in ATBU while magnitude of rooms,
eatery services, overall hostel upkeep services, internet service, passion defense services, washing facilities and emergency reply services were poorly provided in the study area.
The analysis from the Table 3 displays that majority of the
essential services are moderately provided in the study area.
This is in accordance with the mean score decision interval
endorsed by [39].
Table 5 indicates the extent of student satisfaction with
essential services provided in ATBU Bauchi.
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Table 5. Student satisfaction with essential services provided
Item
Power quantity
Scrubbing facilities
Water provisions
Hostel safety facilities
Magnitude of rooms
Quantity of lavatories or
baths delivered
Power upkeep facilities
Overall hostel upkeep
Internet facility
Hostel safety facilities
Fire defense facilities
Eatery services
Washing facilities
Emergency reply facilities
SD: Standard Deviation
Mod: Moderate
Dis: Dissatisfied

Mean

SD

Mean

Remark

3.05
2.77
2.76
2.75
2.68
2.54

1.100
1.188
1.157
1.88
1.318
1.190

1
2
3
4
5
6

Mod
Mod
Mod
Mod
Mod
Dis

2.53
2.36
2.31
2.31
2.31
2.23
2.09
2.02

1.140
1.191
1.340
1.340
1.340
1.300
1.189
1.161

7
8
9
10
11
12
13
14

Dis
Dis
Dis
Dis
Dis
Dis
Dis
Dis

The result in Table 5 on student satisfaction level in
ATBU Bauchi, Nigeria shows that the mean value ranged
from a high mean value of 3.05 to the low mean value of
2.02. It indicated that student are moderately satisfied with
power quantity, scrubbing facilities, water provision, hostel safety facilities, magnitude of room in ATBU, while
quantity of lavatories/bath delivered, power upkeep facilities, overall hostel upkeep, internet facility, hostel safety
facilities, fire defence facilities, eatery services, washing
facilities and emergency reply facilities were reported to
have the least student dissatisfaction. The analysis from
the Table 4 shows that students are dissatisfied with majority of the essential services provided in the study area.
This is in accordance with the mean score decision interval
recommended by [39].
The relationship between essential service provision satisfaction and students’ academic performance is shown in
the Table 6.

in ATBU Bauchi being the case-study area. The study indicates that the most essential services provided in ATBU
Bauchi includes power quantity, scrubbing facilities, water
provision, hostel safety services and dimensions of rooms
were moderately provided, while the least services provided
are emergency reply facility, washing facilities, fire defence
facilities and internet service were the facilities dissatisfied
by the students. This study also indicates a significant dissatisfaction with majority of the essential services among
students.
Students’ satisfaction in Abubakar Tafawa Balewa University is less which negatively influences performance implying that greater degree of improvements is needed to
reach the level of very high. This study identified some
issues among others relevant to students’ satisfaction and
academic performance. These features are power upkeep facilities, overall hostel upkeep, internet facility, hostel safety
facilities, fire defence facilities, eatery services, washing
facilities and emergency reply facilities These factors have
to be improved in the university hostel in future for the high
level of hostel students’ satisfaction.
The study recommends that the management as well as
the governing council of the institution may incorporate
strategies that would encourage the efficient use of services
provided as it will help to upsurge the life span of the facilities. For every hostel design proposal, a research of the
end users should be made. There is also need to address
the problem of compactness and congestion in the hostels
currently in use through increasing the number of rooms as
well as equipping the existing ones with facilities such as
effective internet facility and emergency reply services to
accommodate undergraduates’ desire.
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